
E.PROCUREMENT TENDER NOTICE
DIRECTOR GENERAL, FILMS DIVISION

24 G. DESHMUKH MARG, MUMBAI. 4OO 026
TELE NO.022- 23523454

File No. D-2101317 1201 5-S Dated: 1010312015.

On behalf of the DIRECTOR GENERAL, FILMS DIVISION invites e-procurement tenders
under Two Bids System i.e. Technical Bid & Financial Bid for .

Setting up Integrated Data Center Racks at Films Division, Mumbai

The details given in the schedule and appendices of this Tender Enquiry.-

Earnest Money: Rs. 1,00,000/-

CRITICAL DATE SHEET:

NOTE:-
1. The complete Tender Document can be downloaded from Films Division website

www.filmsdivision.org and http://eprocure.qov.in/eprocure/app. Any Chanqe/
modifi- cation in the tender enquiry will be intimated through above websites
only.

2. Bidder are therefore, requested to visit our websites regularly to keep
themselves updated

3. Bidders must submit their bids online through http:i/eprocure.qov.in portal.
4. For submission of e-bids, bidders are required to get themselves registered with
5. http://eprocur?-,gov.in/eprocure/app in website along with class ll/class-lll digital
6. signature certificates issued by CCA under lT Act-2003.
7. All documents (except BOO) submitted by the Tenderers should be legible and
8. ln PDF format, otherwise, it shall be liable to be rejected"
9. The renderer should meet all the requirements as mentioned in the tender

document floated in http://eprocure.qov. in

Published Date 11.03.2015 11.00 Hrs

Bid Document download Start Date 11.03.2015 11.00 Hrs

Bid submission Start date 11.03.2015 11.00 Hrs

Bid submission End date 31.03.2015 13.00 Hrs

Bid opening date 01 .04.2015 15.00 Hrs
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Dated the 1 0tr' March,20 I 5

SUBJECT :- Setting up Integrated Data Center Racks at Films Division, Mumbai

Director General, Films Division, Ministry of Information and Broadcasting, Government of
India, 24-Dr. Gopalrao Deshmukh Marg, Mumbai - 400 026 invites e-bids from reputed
firms/suppliers/companies in two bid system i.e. Technical and Financial Bid for the project
Setting-up Integrated Data Center Racks at Films Division, Mumbai.

Chapter-I- Instructions to bidder :

1. The firms/companies/suppliers interested in the project "Setting-up Integrated Data Center

Racks at Films Division, Mumbai" as mentioned in Annexure-I can consult, The Director & Nodal

Officer(IT) (022-23574614) Films Division for clarification/specification, on any working day viz.

Monday to Friday from 11.00 am to 5.00 pm(except holidays) in the office of Films Division,

Ministry of Information and Broadcasting, Govemment of India, 24-Dr. Gopalrao Deshmukh Marg,

Mumbai - 400026. The details of this bid notice including specifications of the equipment etc. are

available on the official website of Films Division i.e. wwiv.filmsdivision.org

2. Possession of valid Digital Signature Certificate (DSC) of the bidders are prerequisite
for e-tendering. DSC ( applicable to Class-II / Class - III with signing key usage) issued by
sify /TCS / nCode / eMudra or any others certifying authority recognized by controller of
certifying authority (CCA) India on e-Token/ Smartcard are valid to e-Tendering .

3. The bidder have to upload the following documents in PDF format
i) Scanned copy of DD/Banker cheque/Bank Gurantee/FDR for Earnest Money

Deposit(EMD)
ii) Scanned Copy of Company Profile
iii) Scanned copy VAT Registration Certificate
iv) Scanned copy of TIN,TAN Registration
v) Scanned copy of PAN Card
vi) Scanned copy of Certificate of Authorisation issued by the manufacturer
vii) Scanned copy of Pamphlets/Brochure
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All the above documents should be self attested by an authorized signatory of the bidder
and should be on the letter head of the bidder. All the above items should be placed in a cover
superscribed "setting-up Integrated Data Center Racks at Films Division, Mumbai,,

The bidder except those who are registered with the Central purchasing Organization,
National Small Industries Corporation (NSIC) must enclose with their Technical Bid (Harclcopy) an
Eamest Money Deposit ( Bid Security) for Rs.1,00,000/- in the form of either cross Demand Draft,
Fixed Deposit Receipt, Banker's Cheque (Pay order) or Bank Guarantee from any of the Commercial
Bank drawn in favour of "Accounts Officer, Films Division, Mumbai" valid for a period of 45 ciays

beyond the final bid vaiidity period. The Original DD of the EMD should reach Director General,

Films Division Mumbai before bid opening date otherwise the bid wili be summarily rejected. The
final bid validity period is 90 days.

5' The companies / manufacturing or dealing in equipment of reputed/specified brancls requirecl
for Setting-up Integrated Data Center Racks may only apply and each specification of such

equipn-rent should at least match to the minimum acceptable specifications mentioned in the

Annexure-I of the tender document. The last date for uploading the tender in the NIC portal is
31.03.2015 upto 15.00 Hrs.

6' Pre-Bid Meeting :- In case, bidder wants any clarification / other details about project a pre-bid
meeting is scheduled on 16.03.2015

7 'The bidder who are authorized to supply /sell above equipments (Branded), should produce a

authorization certificate for distribution in India issued by such original manufacturers.

B' The Bid which is not accompanied by Earnest Money Deposit will not be considered. The Bidcler
r'vho are exempted from submission of bid security must produce the Exemption Ceriificate issued
by the concerned authoritv Iike NSIC.

9. The Earnest Money Deposit (Bicl Security) may
events :-

be forfeited by Films Division in the following

i) If bid is withdrawn during validity period or any extension thereon.ii) If bid is varied or moclified in a manner not acceptable to this organization
during the validity period or any extension thereof.

iii) If a bidder whose bid has been accepted but fails to furnish the performance security
deposit performance bank guarantee within 30 days of acceptance of bid.

L
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10' The Earnest Money (Bid Security) of unsuccessful bidclers will be returned on finalisation of bid.The Earnest Money of successful bidcter will be returned on receipt of performance security
deposit/bank guarantee.

11' All leviable taxeslduties, including Sales Tax, Value Added Tax and Service Tax etc., if
any may be mentioned separately. if these details are not indicated, it wili be assumed that
the rate is inclusive of all the taxes excluding Octroi.

12" At the first instance the Technical bids will be opened by the Department and the same
will be evaiuated by the Competent Committee or Authority. The bidder may be required
to arrange a demonstration/presentation of the products offered" At the second stage,
Financial bids of only the Technically acceptable offers will be opened for evaluation ancl
ranking before awarding the contract.

13' The successful bidder will furnish a Performance security Deposit at the rate of 10%
of the value of the total equipment in the form of Demand Draftlpay Order or Fixed
Deposit Receipt or Bank guarantee from any commercial Bank drawn in favour of
"Accounts Officer, Films Division, Mumbai" within 30 days of the receipt of supply order.
The Performance Security Deposit will remain with the Films Division, till the warranty
period of the equipment is covered.

Chapter-Il-Terms and conditions

1' The successful bidder will be required to supply of equipments within one month ancl installation
within one month from the date of supply. Failure to deliver in given timelines may attract a
penalty of 2o/o per week of the orcier vaiue.

2' There shall be no negotiations in general. Even in exceptional circumstances, negotiations
r'vill be carried out only with the lowest evaluated responsive bidder as suggested by the bid
evaluation committee for their report.

3' The 50% payment will be macle/released after the supply of the equipment, 2so/o on
installation and baiance 25% on commissioning and successful running of the equipment. No
advance payment will be made under any circumstances. The equipment has to be
delivered/installed/tested ancl commissionecl at Films Division, Mumbai or as mentioned in the
suppiy order and prices should be inciusive of same.

4' The successful bidder has to impart operational training for the Fiims Division,s officer/official
by Technical Expert on a convenient date which wiil be intimated after delivery and completion of
Set-up.



:4:
5' Right to accept, reject, split the entire Bid or any part thereof without assigning any reason rests
with the Director General, Films Division, Mumbai and his clecision in this regard is final and
binding.

6' Income Tax/Service Tax or any other taxes will be deducted from the biil at source as per
Government orders.

7 ' Any disputes arising out of the bid notice, process and finalization of this bid shall be subject to
jurisdiction of the High Court of Mumbai.

Chapter-Ill - Schedules of Requirement :

1. The equipment has to be delivered at following adclresses :

Fi lms Divis ion, 24, Dr. G.Deshmukh Marg, Mumba i

2' The successful bidder will be required to supply equipments within one month of the
placement of work order. The 50% payment wilt be made/released after the supply of the
equipment , 25o/o on installation and balance 25o/o on commissioning ancl successful running of
the equipment.

3' The supplier should offer a minimum warranty period for one year for the equipments or
manufacturet's warranty which ever is more from the date of its installation.

C-hapter-IV-

1. As in the Annexure-I

Chapter-V- Price Schedule

1. As in the BOQ(oo NIC portal)

Ass ista nt Admin istrative Officer
For Director General

Encl. : As above.

fa ithfu lly,

(Ashok A. Shinde)



ANNEXURE.I

Minimum Requirements
Specifications
Offered by the

Bidder

Films Division of lndia will conslder the
following items as part of the entire
lntegrated Data Centre Rack setup.

. Minimum 15kW with N+1
redundancy, modular, hot scalable to at-
least 30|(W

. lnternal output distribution system to
distrlbute uninterrupted power" Output
distribution to be N+N from the UpS to the
rack PDUs. Output power to be distributed
through 3 phase and neutral busduct.

' Cater the entire power requirement
of the setup

. Industry standard cables, power
distribution panels, required new copper
Earthings, and any other accessories
required for the installation and
commissioning of the UPS system

. Surveys to be carried out to measure
required cable lengths and any other
specific requirements for Films Division. The
entire power cabling required from AMF
panel to UPS, from UpS to racks and
component level as well as up to cooling
units. Film Division willonly provide input
power cable to the AMF panel.

' Minimum 30 minutes of battery
backup on the full load of the proposed
Setu p.

. User replaceable and hot swappable
battery modules.

. Redundant main controller modules,
redundant logic power supplies and be hot
swa ppable.
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. Modular hot scalable/swappable power
distribution unit with provision to at-least
accommodate MCBs of 16 amps, 32 amps and
63 amps rating for the UPS output power
distribution. Provision for adding or replacing
circuit breaker modules without switching off
the load bus. lf required, external power
distribution system with similar features must
be planned and implemented to provide power
supply to all the racks, At least 4 nos. of 3 pole
or 12 nos. 1 pole MCBs or higher slots must be
provisioned for future expansion of the server
racks.

' All required accessories to be provided
towards the integration of the UPS to the Setup.
Modular PDUs must require minimum
downtime to add a circuit breaker, power cord,
or power connection.

. The UPS system must be rated for full
capacity output with the following general
s pecif ications:

AC lnput NominalVoltage: 230 V, 3 phase, 4
wire + G, 50 Hz.

Maximum Frequency Range: 40-70H2,

lnput Power Factor: 0.99 with load at 100% or
better,

Input Current Distortion without additional
filters: less than 5%,

AC Nominal Output: 230V, 3 Phase, 4 wire + G,

50 Hz.

AC Output Voltage Distortion: less than 2% at
100% linear Load. Less than 6% for nonlinear
load and must be compliant with EN50091-3/tEC
62040-3.

AC Output Voltage Regulation: !1"%for 1"00%

linear or nonlinear Load.

Voltage Transient Response: +5% maximum
RMS change in a half cycle at load step 0% to
100% or 100% to 0%. Voltage Transient
Recovery within less than 50 milliseconds.
Output Voltage Harmonic Distortion: lt must be
less than 2%THD maximum and 1% single
harmonic f or a 1.00% linear load.
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System AC-AC Efficiency: Normal operation >

96% at 40%to tOO% load. Battery operation >

96% at 40%to 100% load or better.

Output Power Factor Rating: 0.5 or better
(leading or lagging) without any output
d erati ng.

' An appropriate mechanism to protect the
system from overload, over-temperature,
input/output and over/under voltage or any
other fluctuations.
. An appropriate mechanism that maximizes
the battery life. The battery charging circuit to
remain active when the system is in Static
Bypass and also during the normal operations.
. Support an optional battery bank. Battery
charging current to be temperature
compensated. The UPS system to incorporate a

battery management system to monitor the
health, voltage and temperature of battery
modules. Failed or weak battery
alerts/warnings. Battery life: 5-10 years, with a

flame retardant battery casing,

Modes of Operations:

a. Normal: Operate on-line continuously to
monitor and regulate power to the load.
Capable of full battery recharge while
simultaneously providing the regulated power
to the load.

b. Battery/Backup: Battery system to supply the
system with the required power in instances of
input supply failures. No interruption in power
to the load during transfer to battery operation
and back to Normal.

c. Recharge; Upon restoration of the input
supply, an appropriate mechanism to provide
regulated power to the load while concurrently
recharging the battery.

d. Static Bypass: Centralized static bypass to be

used to provide controlled transfer of the load
from the UPS output to the bypass source. This

transfer and the corresponding return to the
UPS of the Ioad to happen without any
interruption of the power. ln the event of an

U PS output fault or significant output overload
emergency,

this transfer must be done automatically,
Manual transfer to the Static Bypass to be made
ava ilable.
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. The digital display unit of the UPS to
inform the user of the following
parameters: input voltage, output
voltage, frequency, battery status,
current, logs with date and time stamps.
. Storage Ambient Temperature:0"C
to 40"C or better.
' Operating Ambient Temperature:
0'C to 40"C or better.
. Relative Humidity: 0 to 95% Non-
condensing or better.

1 No,
iritisgn coblid! .a :-UniL ,-'"#l

Supply, installation, testing and
commissioning of a self contained
Precision Cooling Unit designed
specifically for high sensible heat ratio
with cooling technique to match the low
latent loads of systems to be installed in
the integrated cabinets/racks for effective
and uniform dlstribution of cooling.

0ptimized for maximum cooling capacity
in a minimum footprint.

Designed for even cool air distribution to
all it equipment populated in the racks.
To be adjustable wilh air supply diffusers
and to be mounted inside the cabinet or
stacked as a cabinet along with the rest of
the setup.

Continuously monltoring any variation in

heat load and instantly delivering the most
efficient and effective cooling.

Monitoring, adjusting and modulating
features/controls to be provided to achieve
variable capacity and airflow for the right
operating condition for lT equipment.
Stand alone cooling unit and 1+1

redundancy cooling setup options to be
provided,



Pg 05
Equipped with emergency fan provision for
exhaust air ventilation.
Choice of proposed cooling system i,e. Fan

Cooling or Active Cooling to be presented
during techn ical presentations,

AII measures / design plans to avoid cold air
dispersion to be provided with other
technical documents. Details and graphic
representations of cold and hot aisle
containment and management systems to
be provided.

To cater to the cooling needs of 20 Kw
worth of lT equipement.

To be provided with a humidity control
setup that working in conjuncture with the
cooling unit.

Cooling unit to be provided with a
networking management card to enable
un interupted management.

Suitable (high efficiancy) air filters to be
provided to keep the environment dust
free. Mechanisms to avoid condensation to
be included.

To be provided with a water leak detection
mechanism with visualand audible alarms.

The proposed cooling setup to be provided
with temperature sensors and displays that
aid in temperature moderation of the
entire setup. (Optional)

3 Nos. *$n:S#ffi-ei-8,i$liiffi Si

General
Requirements:

. The unit shall be designed to provide a

secure, managed environment for server
and networking equipment.

: Conform to EIA-310-E Standard for
Cabinets, Racks, Panels and Associated
Equipment and accommodate industry
standard 19" rack mount equipment.
. Designed with four (4) vertical posts to
allow rack mount equipment installation
utilizing four (4)vertical mounting rails.

' Available with a vertical equipment
mounting space of 24U,42U and 4BU
(1.U=1..7 5" or 44,45 m m) 

"



lnternal Height: 42U or 481)

Exterior maximum treigl"rt to;llow
passage through a standard 2 Meter or 7
Ft. (84") doorway without tippin

posts, adjustable vertical mounting rails,
minimum of two (2) and maximum of four
(4) vertical pDU mount cable organizers,
leveling feet and casters, baying and
grounding hardware pre_installed by the
manufacturer.

. Each unit to have a frort Ooo,; reai
doors, side panels, roof, vertical frame

Equipment Access
& lnstallation:

Provide 42U or 48U of uqripr"rt
vertica I mounting space
. Adjustable mounting rails to-aG*
q{EIgI!q!!, nting d e pth s

lnclude M6 caged nuts, bolt-iind
cup washers, and caged nut tool for the
mounting of equipment inside the unit.

access to the interior.

' The front and rear doors to opu, ,ffi
minimum of 1,20 degrees to allow easy

.RM LCD wonitorTt<eyboarOEawen tU
high, rack-mounted LCD
monitor/keyboa rd drawer to maximize
space in a data center environment.

up to 250 lbs of non_rack mount
equipment to be provided.

Optionalr..ustoffi
sliding shelves with the ability to support

Material
Requirements:

Weight bearing.offin.nts to b"
constructed from steel and painted using
1!gy!S1gat pa int process

Plastic materials to comply with
Underwriters Laboratory Specification 94yttlillflgj! Le4 v- 1) or better. All interior components ofiactslf,att
not have electroplated zinc coating to
minimize zinc whiskers near active
equ ipment.
' All enclosure comfionents such as
doors, side panels, roofs, etc. to be
bonded directly to the frame.

Grounding
Requirements:

. Grounding points to Oe proriOeO on
frame to externally bond each unit to
building ground.



Environmental
and Safety

irements:

. A minimum of tp 20 rating for
protection against touch, ingress of
foreign bodies, and ingress of water.

Manufacturer to certify products are
RoHS and China RoHS compliant.
. The enclosure to protect both the user
from mechanical hazards and generally
meet the requirements for a mechanical
enclosure (sta bility, mechanical strength,
aperture sizes, etc.) as defined in IEC
60950 Third Edition.
' The unit to have ventilated front and
rear doors to provide adequate airflow
required by the major server
ma n ufa ctu rers.

Ventilation:

' Provisions to mount optional cooling
accessories for high-density to be made
avia la b Ie.
. The manufacturer to provide insulations
where required in the rack to stop the
recirculation of hot exhaust air.

Cable Access:
Top cable management openings to be
provided in the enclosure roof
Cable opening edges must be protected

@ or radiused edges
Bottom cable management opening to be
provided in the enclosure base
Side cable management opening provided
in the enclosure base; a minimum of
two (2) and maximum of four (4) vertical
PDU mount cable organizers.

lnput connector tEC-309 1"6 A plug

Output connectors (20) tEC-320 -C13,(4)
IEC-320-C19 outlets

Nominal input voltage 230 VAC

Acceptable input voltag e ! 1,0% of normal
voltage

lnput frequency 47- 63 Hz

Cord length 0.91 m (3 ft)
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Security:
Door locks where necessary to be

provided i.e. front, rear, side panel etc.
(two keys)

Optional products and accessories that
allow the enclosure environment to be

monitored for temperature, humidity,
and electronic pass key door access to be

provided.

Door alarms and security measures to be

implemented where necessary,

Stabilization:
Option for bolt down brackets and

mounting hardware that attach to the
enclosure frame to be provided.

Structural calculations by a professionally

registered engineering firm showing
compliance with the local U BC for floor
anchoring to be provided.

1 No.

Fire and smoke detection systems to be

orovided with visualand audible alarms.

Fire suppression gas which works in

conjuncture with the detection system

Automatic fire extenguishers to be

provided where necessa ry.

Detection and supression system to also

sound alarms in the monitoring software
during a fire.

Manual fire alarm release.

1 No.

CCTV cameras inside the rack or in the
data centre enclosure depending on the
solution.
CCTV cameras to also be installed at the
entrance of the datacentre enclosure.

System/Building Monitoring Setup to be

provided to monitor and manage the
security (CCTV Setup), cooling, power
consumption and alarm system of the
data centre. The BMS to be capable of
handllng minimalexpansion of the data

centre infrastucture.
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Cable conduits and cable managers to be
provided where necessary outside the
integrated racks.

Any other civilwork unique to/necessary
for the setting up of the data centre will
be executed by the bidder.

Layout plan ofthe proposed data centre
design,

The ma n ufacturer/vendor/OEM sha ll

warrant the units and their respective
spare parts to be free from defects in

materials and worl<manship for a

minimum period of five years from the
date of purchase and installation. The
manufacturer's obligation under this
warranty shall be to repair or replace the
unit and their parts (originalreplacement
parts only, at its own sole option.

24x7 service support in Mumbai along
with hardware replacement guarantee

The entire setup will be delivered to the
office premises, this includes delivery to
the inside of a customer's building and
removal and disposal of shipping material
and packaging.

All units of the setup are to be delivered
through a standard 2 meter offlce
doorway.

.oiiiltlY

The specified system shall be factory-tested
before shipment and designed to meet CE

requirements. The system shall be designed
and manufactured according to world-class
quality standards. The manufacturer shall
be ISO 9001 certified.



Annual Maintaincane Contract for the
smooth and seamless functioning of the
entire system.

Hardware and software maintaincane with
timely checkups to be part of the same
cont ra ct.

Officials to be deployed on shift basis to
ensure seamless functioning and
management of the entire system for a
period of three years, The same contract
may be extended up on expiration.
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